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Want to stay in the loop about important news / updates?  

https://

www.facebook.com/

theorchardmedicalcentre/ 

Follow our Facebook 

Page!  

Staff Joiners and 
Leavers 

 
In July, we said a fond farewell to our ST3 

(third-year GP trainee) doctors, Dr O’Sullivan 
and Dr Nagula. We thank them for all their 

hard work and wish them the very best in their 
future careers. 

We’re pleased to welcome two new ST3  
trainees to the practice: 

• Dr Broadie, who will be with us until  
October 

• Dr Akinsola, who will be supporting the 
team for the next year 
 

We’re delighted to announce that Dr Alice 
Cooper has now joined the partnership,  
moving from her previous role as a salaried 
GP. Congratulations, Dr Cooper! 

https://www.facebook.com/theorchardmedicalcentre/
https://www.facebook.com/theorchardmedicalcentre/
https://www.facebook.com/theorchardmedicalcentre/
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If you are interested in joining the PRG as a volunteer, you 
can: 

• Fill out a PRG Form on our website                                       

• Phone us on 0117 980 5100 

• Ask for an application form at reception.  

 

We hope to hear from you soon!  

The PRG is an online group of volunteer patients work-

ing with the practice, giving a patient’s perspective. They 

give constructive feedback; help engage with the com-

munity and work with the practice on the development of 

services.  
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FRIENDS AND FAMILY 

TEST RESULTS JULY 2025 

VERY GOOD 419  

GOOD 68  

TOTAL 521  

PERCENTAGE POSITIVE  93.47%  

HIGHLIGHTS 

“The call back option on the phone line is very         

useful. Reception Staff are always polite and helpful. 

My query was dealt with promptly and efficiently.        

My appointment was not rushed and the nurse made 

sure that I had and understood all of the information 

that I needed.” 

 

‘‘Very polite and concise. A pleasure to have my mind 

put at ease today with the help offered by all members 

of staff.’’  

 

“My appointment was in regards to mental health. The 

doctor was very understanding, approachable, she lis-

tened to me and didn't judge. She gave me lots of ad-

vice and sent me so many links for further help. Thank 

you.”  
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We regularly monitor how we perform as a practice so 

we can improve services for patients.  

Last month we had a 95.62% attendance rate. Only 

4.38% of patients did not attend, or cancel prior to the 

appointment time. There are a number of ways you can 

cancel to free up valuable appointments for other pa-

tients: 

• Through the NHS app (See page 4) 

• Through the check and cancel option on the       

practice’s line (Option 1) 

• Through the website 

We appreciate our patient’s turning up on time as this 

helps the day run as smoothly as possible. 

JUNE - JULY 2025 
APPOINTMENT                       
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 Once you have logged into the app:  
 
 1.  Select the ‘Prescriptions’ icon in the bar  
      at the bottom of the screen. 

 

 2.  Choose which pharmacy your  
      prescriptions will be sent to. This is  
      called your ‘nominated pharmacy.’ 
 
 3.  Select the green ‘Order a prescription’  
      button at the top of the prescriptions  
      page.  
 

 4.  You can only order repeat prescription  

      items on the NHS App. So, if you have  

      one, choose  ‘A repeat prescription’   

      and select  ‘Continue’. 

 

 5. Check the prescription is going to the  

     right pharmacy. If the pharmacy is the  

     right one, select ‘Continue’.  

 

 6. Choose the medicines you need  

     and select ‘Continue’. Then select 

     ‘Confirm and order prescriptions’.  

 

 7. You are finished. Your request is sent to the GP for approval and  

      then sent to your nominated pharmacy for collection.  

ORDERING REPEAT                

PRESCRIPTIONS 
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• Poster sent in an email 07/07 



THE ORCHARD  

MEDICAL CENTRE 

 

The Orchard Grapevine — Issue 13 — July 2025 

The Orchard Medical Centre, Kingswood.  

How Have We Done?  

 

We would love to hear your thoughts about your recent experience to help us 

improve our services. To provide feedback, you can:  

Visit the ’Care Organisation’ Website here: https://www.careopinion.org.uk 

Leave feedback using the Friends and Family Test: https://

orchardmedicalcentre.co.uk/services/managing-your-health-online/online-

forms/nhs-friends-and-family-test/friends-and-family-test-results/ 

Or, speak to staff on 0117 980 5100.  
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