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The Official Patient Newsletter for The Orchard Medical Centre,              

Kingswood 

Want to stay in the loop about important news / updates?  

https://

www.facebook.com/

theorchardmedicalcentre/ 

Follow our Facebook 

Page!  

PRESCRIPTIONS             
TELEPHONE LINE 

How Does it Work?  

- Patients can call our main number and      

select option 3 (prescriptions) to be directly 

connected to the script team.                                                

- Outside these hours, calls will be redirected 

to our health navigators.  

- This line is specifically for prescription-

related enquiries. Prescription requests 

should still be submitted through our usual 

channels: NHS App, our website, paper       

requests, or via the pharmacy. 

What will this help us to achieve?  

- Improve patient experience by offering direct 

access to the prescription team, helping get 

things ‘right first time.’ 

- Support our Health Navigators by reducing 

the number of Prescription-related calls they 

receive.  

https://www.facebook.com/theorchardmedicalcentre/
https://www.facebook.com/theorchardmedicalcentre/
https://www.facebook.com/theorchardmedicalcentre/
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Friends and Family Test Results 
June 2025 

VERY GOOD 422 

GOOD 71 

TOTAL 527 

PERCENTAGE POSITIVE   93.55% 

HIGHLIGHTS 

‘‘We think the Dr was amazing, made patient feel comforta-

ble, was able to listen to child and make an informed deci-

sion along with concerned parent. Very thankful for this to 

have happened. The receptionist was very helpful in finding 

an appointment the same day once she was informed                                                

of the circumstances. Thank you very much                                                        

to the team for all the assistance yesterday.’’  

 

‘‘Always given time to explore my health issues and in-

formed and involved in planning my care. Thanks for the 

care and support you have always given.’’  

“I booked my blood sample request online for a time I want-

ed on a Saturday which I can do, it was an easy process, I 

was seen on time and the whole experience was quick and 

simple, my thanks to the nurse who was excellent.”  
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We regularly monitor how we perform as a practice so we 

can improve services for patients.  

Last month we had a 96% attendance rate. We were sad to 

see 4% of patients did not attend, or cancel their              

appointments.  

There are a number of ways you can cancel to free up valu-

able appointments for other patients: 

• Through the NHS app (See page 4) 

• Through the check and cancel option on the practice’s 

line (Option 1) 

• Through the website 

 

Appointment Attendance Data 
June 2025 
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• Poster sent in an email 07/07 
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• Poster sent in an email 07/07 
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