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Thank you and Farewell, Dr. 

Flanagan 
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Friends and Family test results, 

April 2025 

~ 

New Telephone Service 
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IGPM 

~ 

Workwell West 
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Events in the Community 

~ 

How have we done? 

Want to stay in the loop about important news / updates?  

https://

www.facebook.com/

theorchardmedicalcentre/ 

Follow our Facebook 

Page!  

To wish her well. We gathered 

some lovely patient feedback on a 

card in reception, and online form. 

These wishes were passed onto Dr 

Flanagan at the beginning of July.  

https://www.facebook.com/theorchardmedicalcentre/
https://www.facebook.com/theorchardmedicalcentre/
https://www.facebook.com/theorchardmedicalcentre/
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FRIENDS AND FAMILY 

TEST RESULTS APRIL 2025 

VERY GOOD 365 

GOOD 70 

TOTAL 472 

PERCENTAGE POSITIVE 92% 

HIGHLIGHTS 

 

“Fantastic medical centre, always do their best in adverse 

times. Friendly, professional and the centre is squeaky 

clean. Thank you so much, I’m so grateful to have a brilliant 

health centre looking after my wellbeing and health.” 

“I have been with Orchard Medical since the early sixties 

and have always been treated with courtesy and             

professionalism and above all I have been listened to. I 

have received wonderful care from all the medical staff and 

consider Orchard Medical to be one of the best in Bristol.” 

“Everyone from reception to the nurses and Doctors are so 

kind and caring, I feel like a person and not just a number at  

Orchard Medical Centre.” 
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You can now check or cancel your                 

appointments with our automated 

telephone system 24/7! 

WHY HAVE WE              

INTRODUCED THIS    

SERVICE? 

- To make it easier for you to 

manage appointments, even out-

side opening hours. 

- To reduce wait times by freeing 

up our phone lines for more com-

plex needs. 

- To help reduce missed appoint-

ments ( DNA / Did Not Attends) 

by making  cancelling easier. 

HOW DOES IT 

WORK? 

Simply call the 
main tele-

phone num-
ber, choose 

‘check & can-
cel’  

appointment,’  
enter your 

date of birth 
when prompt-
ed, and the 
system will 

read out your  
upcoming            

appointments. 

visit https://orchardmedicalcentre.co.uk/the-new-telephone-

system/ for more information. 

https://orchardmedicalcentre.co.uk/the-new-telephone-system/
https://orchardmedicalcentre.co.uk/the-new-telephone-system/
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The Institute of General Practice Management (IGPM) 

have launched a new campaign focusing on “The call I 

just took.”  Receptionists are not "just admin"- they are pa-

tient advocates navigating complex systems to get people 

the care they need. But constant abuse is pushing them to 

breaking point. Burn out is rising, and we are losing skilled 

staff who can no longer absorb the emotional toll. 

This campaign is a call for compassion. 

because protecting our Reception teams protects access 

to care. 

You don't know what happened on the call they just took. 

FOR REVIEW 
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Their team of Work and 

Health Coaches        

provides personalised 

support, offering advice 

on employment rights, 

return-to-work plans, 

and local resources to 

help you achieve your 

goals. You can self-

refer, speak to your GP, 

or contact them directly 

for support. complete a 

paper form from        

Reception or on their 

website. 

Looking to start a new 

job or support to stay in 

your current role?  

Planning to return to 

work after an absence? 

WorkWell west is a 

friendly, free and local 

support service for any-

one with a disability or 

health condition who is     

struggling to stay in 

work, return to a job, or 

trying to find new     

employment. They can 

assist you in dealing 

with your health       

barriers to employment. 

If you are over 16 and 

you live in Bristol, North 

Somerset or South 

Gloucestershire, get in 

touch and find out how 

they can help. 
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THE ORCHARD  

MEDICAL CENTRE 
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