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STOPTOBER 2025 BEGINS 1 OCTOBER  

Around 5.3 million people in England still 

identify as smokers and our ambition is to 

support people in BNSSG to give up    

smoking for good. 

Want to stay in the loop about important news / updates?  

Follow our Facebook 

Page!  

https://

www.facebook.com/

theorchardmedicalcentre/ 

https://www.facebook.com/theorchardmedicalcentre/
https://www.facebook.com/theorchardmedicalcentre/
https://www.facebook.com/theorchardmedicalcentre/
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The NHS App is a simple and secure way to access a range of 

NHS services on your smartphone or tablet.  

The NHS App allows patients using the NHS in England to: 

• Order repeat prescriptions and nominate a pharmacy where you would 

like to collect them. 

• Manage your GP and Hospital appointments. 

• View your GP health record to see information like your allergies and 

medicines (if your GP has given you access to your detailed medical 

record, you can also see information like test results). 

• Register your organ donation decision. 

• Choose how the NHS uses your data. 

• View your NHS number (find out what your NHS number is) 

• Use NHS 111 online to answer questions and get instant advice or 

medical help near you. 
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NHS APP FAQ’S 

WHO CAN USE THE NHS APP? 

The app is available for  

anyone aged 13+ who is 

registered with an NHS GP 

surgery in England.  

HOW DO I SETUP AN NHS APP ACCOUNT? 

To set up your NHS App for the first time 

you will need: an email address, NHS  

number (optional), Photo ID or linkage key, 

a mobile phone number, your name, your 

date of birth and your postcode. 

CAN I USE THE NHS APP ON BEHALF OF SOMEONE ELS?  

Yes, you can have ‘proxy’ access to someone's account you care for. 

This can be setup by your GP  practice. If you are registered with      

another GP surgery, this is a little more tricky due to system limitations, 

however speak with your GP surgery for help with this. 

I CANT SEE MY GP SURGERY RECORDS ON THE NHS APP 

Your GP surgery needs to activate this on your behalf. Simply ask them 

for your detailed coded record and this should appear on your NHS 

App. At The Orchard Medical Centre, we will either give you access to 

see your records from the 2023, or from the point of registration, if you 

have joined the practice since then.  
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FRIENDS &FAMILY 

RESULTS SEPTEMBER 2025 

VERY GOOD 412  

GOOD 71  

TOTAL 521  

PERCENTAGE POSITIVE  92.71%  

 

 

“I made an appointment by using your call-back service, which is 

excellent and had no waiting for my appointment, altogether         

excellent. ” 

 

“Unfortunately I have been to the practice several times this year 

and every time I go the staff are extremely helpful, kind and          

accommodating. The health navigators try their best to get you an 

appointment to suit and every Doctor and nurse I have seen have 

been brilliant. I can’t thank the staff enough for what they do and 

feel very lucky to be one of their patients.” 

 

 

“Always a friendly welcome, the waiting area is always a               

welcoming area that I know I can feel safe in e.g. breastfeed the 

over hungry baby or allow my children to sit down and shuffle as 

kids do. The waiting area is always clean and inviting too. I particu-

larly valued the nurse giving my other child a pen and paper to help 

ease the distraction and make it an easier time for us all.” 

HIGHLIGHTS 
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ADHD AWARENESS MONTH 
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How Have We Done?  

 

We would love to hear your thoughts about your recent experience to help us 

improve our services. To provide feedback, you can:  

Visit the ’Care Organisation’ Website here: https://www.careopinion.org.uk 

Leave feedback using the Friends and Family Test: https://

orchardmedicalcentre.co.uk/services/managing-your-health-online/online-

forms/nhs-friends-and-family-test/friends-and-family-test-results/ 

Or, speak to staff on 0117 980 5100.  

THE ORCHARD  

MEDICAL CENTRE 
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The Orchard Medical Centre, Kingswood.  


